
l. T€n m6n hgc (ti6ng ViQt)

2, TGn m6n hgc (ti6ng Anh)

3. Mi s5 m6n hgc

4. Trinh tIQ diro t4o

5. Nginh tlho Qo 6p dgng

6. 56 tin chi

- Ly thuyiit

- Th6o luQn vn bii tfp
- ThUc hdnh

- Kh6c

CQNG HoA xA HQI CHU NGHIA vI[,T NAM
DQc l{p - Tg do - Hanh phtc

TP. Hi Chi Minh, ngdy,G thdng oi ndmotDtJ

: ITON pTTAN TiCH DTI LIEU MANG xA HoI
: Social Media Analytics

: ITS710

: E4i hgc

: Tdt ce c6c ngirnh diro tao tl4i hgc

:03
: 02 tin chi (tuong duong 30 tit5t)

: 00 tin chi (tucrng duong 00 tit5t)

: 0l tin chi (tuong duong 30 ti6t)

: T1r hgc, ldm bdi t{p cri nh6n, bdi tflp nh6m.
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7 Phin b6 thcri gian :

- T4i giing dudng : 60 ti6t

- Phong mriy : 00 titit
- TUhqc &nhd : 90 gid

- Truc tuy6n : Giiing vidn co th6 bd tri hoc online nhung r6ng so

kh6ng quri 30% sO ti6t cria toirn m6n hoc

- Kh6c :00

Khoa quin If m6n hqc : Khoa HQ th5ng th6ng tin quin If
M6n hqc truric : kh6ng

MO t6 m6n hgc:

Phin tich dt liQu m4ng xa hdi ld m6n hoc tU chQn thuQc khOi ki6n thric chuy6n

ngdnh. M6n hoc nhim gidi thiQu cdc kh6i niQm vd lli thuytit vd phan tich dt li6u Website

vd m4ng xd hdi nhu c6c kh6i niQm, cric phuong ph6p, k! thu{t vd cdng cp, tir <t6 girip

ngudi hgc c6 th6 vfln dqng mQt s6 c6ng cu nhim kh6m phri th6ng tin v6 Website, Mang

XE HQi qua d6 lflp <tugc h6 so kh6ch hdng, cQng d6ng, xric tlinh xu hu6ng, dinh vi muc

ti6u, phdn tich quan <tirim vd ph6t tri6n c6c h€ thdng khuytin nghi.

8.

9.

10.

1

TRIJONG DAI HQC NGAN HANG TP. HCM
KHOA HE THONG THONG TIN QUAN Lf

DE CTIONG VroU nOC

PHAN TiCH DII LIEU MANG xA HoI

A. THONG TIN CHUNG vr u6N rroc



11. Mgc ti6u vA chuAn tIAu ra cria m6n hgc

I l.l. Muc tiAu cfia miln hoc

Mgc ti6u
NQi dung CDR CTDTT

phin b6 cho mdn hgc

CDRCTDT

(a) (d)

- tlng dpng dugc c6c cdng

cu do luong, c6ch sri dung

c6c c6ng cr,r ph6n tich

nhim phdn tich dt liQu

hiQu qui hon.

C6 khi ndng ung dung ki€n

thric v€ khoa hgc tp nhi6n,

khoa hoc xd hQi vd k! thu4t

PLOl

co2

Khd ndng v{n dr,rng kiiin

thric nAn ting vh chuy€n sAu

mot c6ch hd rhdng dC giai

quytlt c6c v6n d€ chuy€n

m6n trong ngdnh HTTTQL

PLO6

co3
Khi ndng tham gia xdy dpg
vd ph6t tri6n gidi ph6p rmg

dgng trong ngdnh HTTTQL

PLOT

11.2. Chudn ddu ra crta miln hgc (CDR MH) vd sqt ifing gdp viro chuAn rldu ra crtt
chrong trinlt ttdo tqo (CDR CTDT)

tGidithichkf hiQu vi6t tit: CoR-chuan dAu ra; CTDT - chumg trinh ddo tao.

2

M6 tA muc ti6u

(b) (c)

co1

- Phdt tri6n dugc quy trinh

phan tich cho mQt trang

Web, mang xa hQi crl th.i

- Vfln dgng c6c c6ng cU vd

rn6 hinh ph6n tich dti td
chric phdn tich d6nh gi6

hiQu qui hoqt dQng cta
mQt trang Web, vi m4ng

xE h6i, tlua ra c6c khuy6n

nghi cp thti.



CDRMH NQi dung CDR MH

Mrtc tIQ

theo

thang

tlo cia
CDR

MH

Muc ti0u

m6n hoc

CDR

CTDT

(b) (c) (d) (e)

Hi6u vd phdn tich duoc vai trd cta
c6c chi s6 d6nh gi6 Website vi c6c

chi sli drinh gi6, cic md hinh mpng

xa hQi.

J co1 PLOl

CLO2

X6y dyng quy trinh <l6nh gi6 vd

ph6n tich dt liQu Website. Xdy dpg
quy trinh phdn tich dt li6u m4ng xd

hQi, xdy dlmg c6c m6 hinh, phdn

lo4i, gom cqm ngudi dirng m4ng xd

h0i.

J c02 PLO6

T6ng hqp vi x6y dlrng cric chi st5

tl6nh gi6 Website phn hqp vdi timg

Website cu thi5. St dlrng dugc giii
phrip phdn tich Wesbsite, img dpng

vio tinh hu6ng Website cu th6.

Triiin khai c6c c6ng cp ph6n tich

m4ng ludi 6p dgng vdo c6c tinh

hu6ng cp th6.

4 co3 PLOT

.,

\
\

11.3. Ma trQn ituing gdp cfia mOn hgc cho PLO

3

(a)

CLOI

CLO3



Mfl CDR

CTDT

PLOI PLO6 PLOT

ME CER

MH

CLOl J

cLoz J

CLO3 4

12. Phuong phip d4y vd hgc

tritit ly giao dqc "Ngudi hgc ld trung tdm" ld nAn t6ng cho c6c phuong phrip dugc

dugc rip dgng trong m6n hgc d6 girip sinh vi6n chri dQng vd tich cuc hqc t{p. Kilt qud

hqc tip dU kii5n dat tluoc th6ng qua m6t loat c6c ho4t dQng hoc tflp 6 trulng vd 0 nhd.

- C6c phucrng ph6p giAng d4y 6p dpng t4i gi6ng <tucrng du-oc ph6i hqp tty theo n6i

dung bdi gi6ng ld: ddm tho4i, thio lufln, n€u vAn dA, ttruytit trinh. Theo su ddn d6t cria

gidng vi6n md sinh vi6n 6ng nghe, ghi ch6p, tri ldi cdu h6i, trinh bdy th6o lufln, giii
quyet cac van de, . . .

- Sinh vi€n nghi€n criu tdi liQu tru6c khi tl6n lop, ldm dAy dri c6c bni tip d nhd,

tham gia ldm bdi tflp nh6m, c6c chu6n bi cho thuytlt trinh vd tri ldi cdu h6i,.. .

Quy <tinh vC hinh thric gi6ng day: Gi6ng vi6n c6 thiS chri dQng lWa chgn hinh thric

giing d4y ld trgc tuy6n (online) ki5t hqp truc ti6p (offline), dim b6o t6ng thdi gian giing

d4y trqc tuyiin kh6ng vuot quii 30% thdi gian giing d4y cria ci m6n hoc.

13. YOu ciu m6n hoc

- Hodn thdnh tat ca bdi tQp c6 nhdn vd bdi tflp nh6m.
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- Dgc tii liQu mdn hgc theo y6u cAu cria gi6ng vi6n. Ldm bdi ki6m tra gita kj, vd

thi cutii lc!.

- DOi vdi c6c bni ki6m tra quri trinh vd cu6i lc3,: Sinh vi€n ving thi se bi di6m 0

ngopi tru trucrng hqrp v6ng thi theo quy chi5 ddo t4o cira trudng Dai hgc Ngdn hdng

TP.HCM.

14. Hgc IiQu cria mdn hgc

14.1. Gido trinh

[1] Marshall Sponder,Gohar F. Khan, "Digital Analytics for Marketing", Routledge

201 8.

14.2. Tdi liQu thom kh,fio

[2] Borgatti, Steven, Everett, Martin, Johnson, Jefhey (2013) "Analyzing Social

Networks", Sage 2013.

[3] John Scoff, "Social Network Analysis", 3rd Edition, SAGE 2012

B. PHTTONG THIIC OANH CIA NNON HOC

l. Cic thirnh phAn drf,nh gi6 mdn hgc

.,

]1ll

'l

li

\

Thirnh phin al6nh

gi5
Phuong thftc tl6nh gi6 Cic CDR MH Trgng s6

A.l. DAnh giri quri

trinh

A.l.l. Chuy6n cAn
CLOI,CLO2,

CLO3
r0%

A.1.2. Bdi tflp nh6m CLO2, CLO3 20%

A.1.3. Ki6m tra gita kj,
CLOl,

CLO2,CLO3
20%

A.2. Ednh gia cuOi k1; A.2 Thi cuOi tcy CLOI, CLO2 50%
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2. NQi dung vir phuong phdp il6nh gi6

A.1. D6nh gi6 qu6 trinh

1.1.1. Chuv6n cin

Eitim chuydn cAn duoc tinh theo thang di6m 10, ld trung binh cQng cria hai cQt di6m:

- Di6m danh c6 nh6n trong ttng bu6i hgc ho4c th6ng qua danh s6ch ddng nhfp
n6u hoc online.

- Tham gia vdo bdi gi6ng t4i l6p ho4c tr6n LMS (nt!u hgc online) theo y6u c6u

cta gi6ng vi6n hoflc chri dQng tham gia j ki6n x6y dpng bdi.

A.1.2. Bii t$p nh6m

Nh6m sinh vi€n ttr 4-6 sinh vi6n

Bdi tap 01: Xdy dgng hQ th6ng phdn tich vd rt6nh gi6 mQt Website

Nh6rn sinh vi6n sri dqng c6ng cu phdn tich GOOGLE ANALYTICS d6 phan

tich dt liQu Website. Dtng GOOGLE DATA STUDIO d6 minh hqa dir liQu.

Bdi t{p 02: Sri dpng c6ng cU xdy dUng vd phdn tich mang xa hQi d6 ldm sach dir

liQu, trgc quan h6a vd xdy dgng h6 so khach hdng, cQng d6ng, x6c rtinh xu huong, dinh

vi mqc ti6u, ph6n tich quan <tiiim vi phrit tritin c6c h6 th6ng khuyiin nghi.

Sau cdc bdi thgc hanh cric nh6m t6ng hqp l4i thdnh mQt bii b6o c6o dri trinh bay

tru6c lotp.

A.t.3.Kiiim tra giira k)

Bdi ki6m tra duoc xdy dUng b0i giAng vi6n giAng dqy theo bdi kiOm tra tg lufln vdi
Case study dii sinh vi6n phdn tich vd thuc hiQn nQi dung tfp trung vdo bii hoc Ph6n tich
dt liQu mang xi hQi.

Thdi gian: 75 phtt
A.2. Thi cu6i t<y

EC thi tric nghiQm 40 cdu h6i.

Bdi thi ki6m tra hi6u bitSt t6ng ho. p todn bQ mOn hoc.

Thdi gian ldm bdi thi: 60 phrit, duoc sri dqng tdi liQu
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3. Cic rubrics dinh gi6

A.1. D6nh gi6 qui trinh
A.1.1. ChuyAn chn

Bing ti0u chi d6nh gi5 (rubric)

Ti6u chi ddnh gi6
Trgng

SO

Thang tti6m

Tir 0

d6n 3,9

Ttr 4,0

d6n 5,4

Tt 5,5

d6n 6,9

Tt 7,0

d6n 8,4

Tt 8,5

d6n 10

T6n su6t hien diQn

cria sinh vi6n

40%

HiQn

diQn

gi6ng

ducrng

dudi

40%

tuOi

hgc

SO

HiQn

diQn

gitng

dudng

tr6n

50% s6
. a.
buol

hQc

HiQn

diQn

gittng

dulng
trCn

60%

buOi

hec

SO

HiQn

diQn

gi6ng

dutrng

tr6n

70%
, l.
buol

hec

SO

HiQn

diQn

gi6ng

ducrng

tr6n

80% sd

budi hqc

Sp tham gia vdo qu6

trinh hgc tflp tai gi6ng

ducrng

60o/o

kh6ng

tham

gia vdo

qu6

trinh

th6o

lufln v6

n0i

dung

bdi hqc

trong

sui5t

hec

phAn

tham

gia thg

d0ng

vdo qu6

trinh

th6o

lufn vO

n0i

dung

bdi hqc

trong

su6t hqc

phAn

tham

gia chri

d0ng

vdo qu6

trinh

th6o

lu4n vC

n0i

dung

bdi hgc

trong

su6t hgc

phAn

chri

d0ng

tham

gia tich

cuc vdro

qu6

trinh

th6o

lu4n vC

n0i

dung

bdi hgc

trong

su6t hgc

ph6n

chri

tl0ng

tham gia

r6t tich

cgc viro

qu6

trinh

th6o

lufln vd)

nQi dung

bdi hgc

trong

sutit thcvi

hqc

phAn

1

i
')

\
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A.1.2. Bdi ki1m tra cd nhAn giica kjt

Rubric sau ddy dugc dtng t10 ch6m cho ttrng cdu h6i trong bdi ki6m tra.

Ti6u chi d6nh gi6 Trong s6

Thang rli6m

Tt0
d6n 3,9

Tir 4,0

d6n 5,4

Tt 5,5

di5n 6,9

Tt 7,0

d6n 8,4

Tt 8,5

dtin 10

Co sd lli luan (n0n

thnglly thuy6t khoa

hqc)

40%

Kh6ng

st dung

ly luan

khoa

hgc li6n

quan

C6 sri

dung

nhung

chua

dfng ly

lu0n

khoa

hgc li€n

quan

Trinh

bay ly

lufn
khoa

hQc

li6n

quan,

nhung

chua

dri sric

thuytit

Phuc

St dpng

tlfng ly

lu0n

khoa hgc

li€n

quan, c6

sric

thuytit

Phuc

Sti

dung

chinh

xdc, rdt

thuytit

Phuc
1,,

ve ly

lufln

khoa

hQc

li€n

quan

T6 chric lap luan dti
A. i -lglar quyer van oe

40o/o

Kh6ng

c6 logic

trong

l0p

lu0n;

thi6u

minh

chimg

Ldp lufln

cdn l6ng

lEo;

minh

chring

thi6u

tinh

thuytit

Phuc

Lap

lufln vd

minh

chring

c6 th6

ch6p

nh4n

dugc

Lap lufln

tuong
-4.ool cnat

ch6;

rninh

chimg

thuy6t

Phuc

Lap

lu4n

ch4t

cne;

rninh

chtng

thuytit

Phuc

8



Vdn phong bdi ki6m

tra
20%

Hdnh
- . i.

van tol

nghia <r

circ

phAn

n0i

dung

chinh

Hdnh

vdn hing

ctng
,, .i
Knlen

cho

ngudi

dqc kh6

c6 th6

hi6u nOi

dung

Hdnh

vdn

hing

cring

nhung

ngudi

dgc

van co

thc
,.:.
nleu

n0i

dung

Hdnh

vIn t5t,

d6i khi

co lol

di6n itat

Hdnh

vdn rO

rdng,

mach

lac

A.1.3. Bni t$p nh6m

Bing ti6u chi d6nh gi6 (rubric)
ll
.'l

i
.jl

:

Ti6u chi d6nh giri Trgng s6

Thang ditim

Tt0
d6n 3,9

Tt 4,0

dtin 5,4

Tt 5,5

d6n 6,9

Tt 7,0

d6n 8,4

Tt 8,5

ct6n 10

C6u trric bdi b6o c6o t0%

Ti6u

lu0n

thi6u

m0t

trong

hai

phAn:

phAn co

s& ly

luan

khoa

hqc liOn

Ti6u

lufln

thi6u

phAn ktlt

lupn

Ti6u

lupn

thi6u

phAn

danh

mUc tdi

liQu

tham

kh6o,

danh

muc

Ti0u

lufln

thi6u

mgc lgc

tp dQng

Ti€u

lu4n c6

dri t6t

ctr citc

phAn

theo

quy

dinh

9



quan;

danh

s6ch t6c

gie

bing -

hinh

Gi6i thiQu vdn dC t0%

Kh6ng

trinh

bdv

duoc

tinh c6p

thiist

(tAm

quan

trgng..)
,A

cua van
-lde

Trinh

bdv

khdng

dfng vC

tinh c6p

thii5t

(t6-
quan

trgng..)
,^

cua van

de

Trinh

bdv

dugc

nhung

chua

chi v6

tinh

cap

thitit

(tAm

quan

trgng..)
,^

cua van
-toe

Trinh

bdy dugc

vA tinh

c6p thitit
,,\
(ram

quan

trgng..)

cua van
-lde

nhung

chua

thuytit

Phuc

nguoi

dQc

Phdn

tich rd

rdng,

rdt

thuy6t

Phuc

ve tinh

cap

thitit

(tAm

quan

trgng..)

cria

v6n d€

Co sd ly lufln (nOn

ttmglly thuytit khoa

hqc)

20%

Kh6ng

sri dpng

lf lufln

khoa

hgc li6n

quan

C6 sri

dung

nhtmg

chua

clfng lf
lu0n

ldroa

hgc li6n

quan

Trinh

bdy lf
lu4n

khoa

hQc

li0n

quan,

nhrmg

chua

dti sric

thuytit

Phuc

Sir dpng

dtng ly

lu4n

khoa hgc

li6n

quan, c6

sric

thuyi5t

Phuc

SI
dung

chinh
, i.

xac, rat

thuytft

Phuc
1.,

ve ly

lu0n

khoa

hqc

li6n

quan

l0



T6 chric l4p lufln d€

glal quyet van oe
20%

Khdng

c6 logic

trong

lap

lu6n;

thitlu

minh

chimg

Lflp luin
cdn l6ng

l6o;

minh

chring

Inleu

tinh

thuyi5t

Phuc

LAp

lu{n vd

minh

chimg

c6 thrS

chAp

nh{n

dugc

L6p 1u0n

tuong

AOi ctr6t

chE;

minh

chimg

thuy6t

Phuc

Lap

luQn

ch4t

chE;

minh

chfng

thuy6t

Phuc

VIn phong khoa hgc t0%

Henh

van ti5i

nghia d

citc

phan

n0i

dung

chinh

Hdnh

vin ltng
cring

khi6n

cho

ngudi

tlqc kh6

c6 th€

hi6u nQi

dung

Hdnh

vin
ling
cring

nh.mg

ngudi

dec

van co

th6

hi€u

n0i

dung

Hdnh
-lvan tot,

d6i khi

co lot

diSn dat

Hdnh

vin 16

rirng,

m4ch

lac

L5i d4o van t0%
Tr€n

50o/o

Tu

46%-

50%

Tu

3l%-
45%

Tir l5%-

30%

Du6i

t5%

Hinh thric ljYo

c6l6i:
thii5u

d6nh sd

trang;

thi6u bia

ho[c

trinh bdy

Dinh

dang

dtng
;.

tal ca

cdc

ti0u chi

1

Khdng

dinh

dang

theo bAt

cri ti6u

chi niro

c6l5i:
kh6ng
- .:

can le,

khdng

thdng

nh6t

<linh

dang

c6l6i:
Khdng

dinh

dang

tohn

vin
bAn,

:

I

.l



do4n

vdn, sai
,.1 ,i
KIlo glay

kh6ng

th6ng

nh6t

font

chii

bia sai

quy dinh

yeu

cau

86o c6o bdi nh6m

(chi ch6m cho nh6m

dAt tieu chuAn Ae Uao

c6o)

+ Ky nlng thuy6t

trinh
5%

Kh6ng

th6 b6o

ciro

dugc

bdi ti6u

lufln

Biio c6o

bdi kdm

thuyi5t

Phuc;

tucrng

t6c chua

t6t; quin

ly thdi

gian

chua t6t

B6o

c6o bdi

l6i

cuon,

thuyi5t

Phuc;

tucrng

tirc

chua

t6u

quin lf
thdi

gian

chua

t6t

B6o crlo

bai l6i

cuon,

thuy6t

phuc;

tuong

tdc t6t;

qu6n ly

thoi gian

chua t6t

B6o

c6o bdi

l6i

cuon,

thuy6t

Phuc;

tuong

t6c ti5t;

qu6n ly

thdi

gian

t6t

+ TrA loi cdu h6i 5%

Kh6ng

tr6ldi
dugc

c6c cdu

h6i d6t

h6i

dring

T16ldi

dAy dri,

rd ring,

vd th6a

d6ng

cho chi

duoi ll2
c6c cdu

Tri ldi
-).oay ou,

r6

rdng,

vd th6a

d6ng tu

ll2 cdc

cdu h6i

Tri ldi

oay ou,

rd rdng,

vd th6a

d6ng ttt

ll2 circ

cdu h6i

dat h6i

Tri loi

dAy dri,

rO

rdng,

vd th6a

d6ng

cho t6t

ch cdc

12



h6i d?t

hoi dring

dat h6i

tlfng

tr0lOn;

c6c cdu

cdn 14i

chua

c6

hudng

tri l<yi

dring tro

10n; c6c

cdu cdn

lai c6

hucrng

tr6loi
chAp

nhpn

dugc

c6u h6i

dat h6i

dring

A.2. BAi tni curii k)
Rubric sau ddy dugc dirng tt6 ch6m cho c6c ! dap 6n phii tri ldi cho ttng cdu h6i

cria ct€ thi.

i

\
r:l

't

.,t,

Ti€u chi d6nh gi6 Trgng s6
Thang di6m

0 0,25

Chinh xiic theo diry 6n 100% Khdng chinh x6c Chinh x6c
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C. N9I DUNG CHI TIET GIANG DAY

Thdi
lugng
(ti60

NQi dung giing d4y chi ti6t
CER

MH
Ho4t tlQng d4y vh hgc

Phuo'ng phip
ilfnh gi6

Hqc liQu

(a) (b) (c) (d) (e) (f)

05 cHrloNG 1. TONG QUAN VE KHAr
PHA WEBSITE vA PHAN TiCH MANG
xA Hot

l.l Th6 ndo li khai ph5 web

1.2 Phdn loai klai ph6 web

1.3 C6u truc web

1.4 Ph6n tich m4ng xd hQi

1.4.1 Cric lj thuytlt ndn tang

I .4.2 Circ gi6i thuflt vd ky thuat

CLOl

Trgc ti6p (offline) hay trgc

tuy6n (online)

crANc vrEN:

DiSn gi6ng vd hudng din nQi

dung t6ng quan vd khai ph6 Web

vd Ph6n tich mang xd h6i

SINH VIEN:

Ti6p thu vd th6o lu{n

A.1.1

A.1.3

4.2

tll, l2l,l3l

t4



1.4.3 C6ng cu phdn tich m4ng xE hdi

1.4.4 Circ cht d6 trong ph6n tich m4ng xd hQi

l0 CHIJONG 2. KHAI PHA DIT LIEU
WEBSITE

2.1. Co bin vti phAn tich Website

2.1.1. Cdc tinh hu6ng ph6n tich Web

2.1.2. Tai sao cAn phdn tich dt liQu Web

2.2Phittri6n c6c c6ng cg phin tich

Website

2.2.1 Nam budc trong qu6 trinh phdn tich

Website

2.2.2 Chtt kj'cii ti6n Website

2.2.3 Y€l; ciu kinh doanh chinh (KBR) so

vdi chinh c6c chi s6 hoat dQng (KPI)

2.2.4 Cic chi s6 ph6n tich Website

CLO3

Trg'c tiiip (offline) hay trgc

tuy6n (online)

crANG vIT,N:

Huong din sinh vi6n, xem vd doc

hiiSu y nghia c6c chi s6 Website co

ban.

Giang vi€n hu6ng d6n sinh vi6n

xdy dpg c6c c6ng cp phAn tich

Website co bin tir c6c img dung

=,or tneo san co cua cac cong cu

ph6n tich.

Gi6ng vi€n di6n giing c6ch thric

c5c Website tracking ngudi ding

A.l.l

4.1.2

4,2

tll tzl, t3)

l5

CLOZ

Di6n giAng vd hu6ng din nQi

dung co bin vd phdn tich Website



2.3 Chi s6 trung gian vA phin tich Website

2.3.1 Circ chi s6 trung gian trong phan fich

Website

2.3.2ThiCtk6 I(PI tty chinh

2.4 Cdch phin tfch Website theo ddi dil
liQu duyQt web cria ngudi dtng

2.4.1 Web Beacon Tracking

2.4.2M0 hinh thudc tinh (Attribution

Models)

2.43 Phe.ll, tfch Site Pathing Analysis

Thqc hdnh 01: phAn fich co bdn \{/EBSITE

bdng cilng cy GOOGLE ANALYTICS

vd hudng ddn sinh vi€n thuc hi6n

c6c c6ch thfc ndy.

SINH VIEN:

Ti6p thu vd th6o ludn vd thuc hdnh

theo hudng din cta gi6ng vi6n.

15 Chuong 3: PHAN TiCH TRANG wEB
NANG CAo vA wEB INTELLIGENCE

3.1 HQ sinh thii cic b6n li6n quan

CLO2

CLO3

Trr3c ti6p (offline) hay trgc

tuy6n (online)

crANG vrf,N:

A.l.l

4.1.2

A.2

t 11, l2l,13)

t6



3.1.1 Lo4i th6ng tin md cdc b6n li€n quan

muon

3.l.2Yai trd cria c6c b€n li6n quan

3.2Tdngculng b6o c6o PhAn tich Website

vtri ngudn dir liQu b6n ngoiri

3.2.1HC sinh th6i ph6n tich trang website

3.2.2Phdrrtich trang web thgc dUng

(Pragmatic Web Analytics)

33 Thi6t t$p cic chi s6 do lulng ning cao

3.3.1 Cdc chi s6 do ludng ngdnh

3.3.2 Cdc chi s6 theo phdn do4n (Segment)

3.3.3 Do ludng chuy6n d6i cria khSch hdng

3.3.4 Thi6t 14p c6c chi sO do ngu6n luu luqng

3.3.5 Cdctinh ndng b6 sung cria ndn ting
phdn tich trang website

Di6n gi6ng vd hudng d6n nQi
I

dung n6ng cao vC phdn tich

Website.

Gi6ng vi6n hudng ddn sinh vi6n

x6y dpg c6c chi s6 ndng cao, n6u

y nghia cria c6c chi si5 ndng cao.

Gi6g vi€n hu6ng d6n sinh vi6n

xdy dpg cdng cU phdn tich

Website bang Google Data Studio

dga tr6n c6c dtr liQu Website ttr

Google Analytics vd Google

AdWords.

SINH VITN:

Ti6p thu, th6o lufln vd thpc hdnh

theo hudng d5n cria gi6ng vi6n.

t7



Thqrc hdnh phdn fich co bfin WEBSITE

bdng c6ng c1t GOOGLE ANALYTICS,

GOOGLE SEARCH CONSOLE vd

GOOGLE ADWORDS

20 CHTIONG 4: PHAN TICTT DII LIEU
MANG xA HQr

4.1. Chc thuft ngii ph6 bi6n trong phAn

tich m4ng xn hQi

4.1.1 Network - m4ng lu6i

4.1.2 Social Networks - M4ng xa hQi

4.1.3 Social Network Site - Website m?ng

x5 hdi

4. 1.4 Social Networking

4.1.5 Social Network Analysis - Phin tich

m?ng xa hQi

4.2 Cic lo4i m4ng xi hQi pnO ni6n

CLOl

CLOZ

CLO3

Trgc ti6p (offline) hay tnSc

tuy6n (online)

GIANG VITN:

Di6n gi6ng vd hu0ng d6n c6c nQi

dung.

Giang vi6n thgc hdnh m6u, tinh

to6n vd minh hga

Di6n gi6ng vd huong d5n nQi

dung vC xdy dUng m?ng vd xt ly
cric dfr liQu khi tflp hqp.

Di6n gi6ng vd hudng din nQi

dung Gom cgm vd nh6m.

A.1.1

4.t.2

A.1.3

A.2

[1], [2], [3]

l8



4.2.1M4ng lu6i tinh ban - Friendship

Networks

4 .2.2 M4ng lu6i Fol lower-Following

4.2.3 Mqng ludi Fan Network

4.2.4 Mang ludi nh6m - Group Network

4.2.5 Mqng ludi chuy6n gia - Professional

Networks

4.2.6 Cic dpng m4ng lu6i khdc

4.3 Cic mO hinh m?ng pnO Ui6n

4.3.1 Node-level

4.3.2 Network-level

4.4 CA;u trric vi c6c chi sii do Iudng

4.4.1 Gi6i thiQu

4.4.2M0 ti nrit vir canh

I Ciang vi€n hu6ng d6n thuc hdnh
I

bAlg c6ng cu, dtng b0 dtr lieu

I mdu

SINH VIfN:

Tiiip thu, th6o lufn vd thgc hdnh

theo hudng ddn cria gi6ng vi6n.

t9



4.4.3 MO ti mang

4.4.4 Tinhto6n s6 do d6 ttri

4.5 Trgc quan h6a

4.5.1 Thi6t tc oo ttri

4.5.2Tryc quan c6c dflc tinh m?ng

4.5.3 YdndA thang do ti l0

4.6 Gom cgm vir nh6m

4.6.1 Gi6i thiQu

4.6.2Do luong ilQ tucrng tg

4.6.3 Gom cqm ngudi dtng

4.6.4 Gom cgm trang web

4.7.Phdn giii thr;c th6 vh dg doin li6n k6t

4.7.1 Dg clo6n li6n ktit

4.7.2PhAn gi6i thgc th6

20



4.7.3Hqp nhdt dt liQu m4ng

4.8 Cr[c c6ng cg ph6n tich m4ng lucri

Network Analytics Tools

4.8.1NodeXL

4.8.2 UCINET

4.8.3 Cdc c6ng cu phdn tich mang ludi kh6c

Thtgc hdnh 02: pltAn fich dir liQu mgng xd

hQi bdng NODE XL.

10 THUYET TNiNTT Trgc ti5p (offline) hay trgc

tuy6n (online)
4.1.2

rmu rRA crtll ri' TnSc titip (offline) hay trgc

tuy6n (online)
A.1.3

2t

'wy,
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NGrIO-r BrtN SOAN

TrAn Vi6t Tflm

TRTIONG
UTRLIdNG

.,I5. Nguydn Ofc Irung

HO

ourooroiH niNG
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